EWWR good practices and case studies

1. Details of Action:
EWWR Coordinator: ublic Environmental Management Company of the Basque Government, IHOBE SA (OCRU)
Country/Region: Spain / Basque Country
Name of nominated action developer: Organización Sanitaria Integrada (OSI)
Name of nominated action: Creating database for donation of orthopedic
Place: Zumarraga
Town: Zumarraga
Region: Basque Country
Country: Spain
Website: www.hospitalzumarraga.osakidetza.net
Nominee category: Other
th
th
Dates of action: from 16 to 24 November 2013

2. Please select the theme(s) highlighted in the action:
Reduce – Strict avoidance and reduction at source
X Reuse – Preparing for reuse and reuse
Recycle – Waste sorting and Recycling
Let’s Clean Up Europe!
3. Type of Action
X Action open to general public
Action open to a target group
X Action based on the production of communication tools
Other, please specify:

4. Please give a detailed and precise description of the nominated action
Zumarraga Hospital , a regional hospital in the Basque region, is a proactive public hospital in the promotion of
sustainable initiatives involving different stakeholders. During the European Week of Waste Reduction-EWWR »
they promote the Reuse of orthopaedic material.
As a healthcare organization, the hospital decided to organize an action to enhance waste reuse amongst the
activities of the organization. This project is to bring together people with orthopaedic equipment /material that they
no longer need, and want to donate (such as wheelchairs, crutches, hospital beds ...) to people who need this type
of material. The purpose of this action is to promote reuse and prevent waste generation of this orthopaedic
material. In general when the use of this material is finished, they became a waste stream for the households.
This activity tried to enforce the value of this particular waste stream and the potential to help to other people who
need the material. As expected the coordination and access to information to the initiative were key factors in the
initiative. This action facilitated another use of the material and help people who cannot afford to buy them, while
promoting waste reuse and reduction.
The implementation of this initiative was based on the following elements:
Availability to a particular email account (@ reutilizando.osigoierrialtourola osakidetza.net), through which, people
having available orthopaedic material could get specific information and advice how to transfer the material.
Register of the recipient demands and donor available material.
The project has been well received by patients and services of the hospital. First donation notifications of
orthopaedic material have been registered.
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5. Please describe the target audience and how the action motivated its public/target audience, as well as
the number of participants
This action took place from 16th to 22th November 2013, coinciding with the celebration of the EWWR. The main
objective was to enhance awareness of the this waste stream reuse to many people as possible to encourage
reuse, recycling and preventing waste. This action was carried out by spreading awareness messages continuously
on the notice screen placed in the lobby of the main entrance of the Hospital. The main objective was to reach the
maximum audience entering into the hospital ( 160,000 patients visited in 2012 the outpatient clinic) , and hospital
employees. In addition, information to employees were disseminated on the scope and dimension of the initiative
during the EWWR week through hospital intranet. Citizenship was informed by specific news in the local media and
in “Guipuzcoa”, “Hitza” and “Diario Vasco” newspapers. As it is a project that has been done to make it permanent,
will be published periodically in the local media to continue receiving donations and requests.
Following assessment of the actions taken during the European Week for Waste Reduction, we believe that the
result has been positive for the interest aroused, participation and awareness among workers and users. Therefore,
from the Hospital of Zumárraga will continue working in this area and participating, as far as we can, in all actions
organized from Europe. We believe that the actions that have arisen from the Hospital are restricted to the issue of
EWWR 2013 and promote reuse, recycling and prevention of waste generation. These actions have also helped
educate people, both patients and employees. We have contributed to the prevention of pollution and carry out
social work that helps people become more involved with the cause.
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